Hire Agreement Terms, Conditions & Disclaimer
Rainbow Bouncy Castles put Safety First and ensure Bouncy Castles are a great choice to make
your Event Remembered.
Safety First
Safety is important. With that in mind, Castles reserves the right to cancel any booking on the day, if
the operators feel there are factors involved that could jeopardize the safety of the users. All safety
requirements outlined in our terms and conditions must be followed to ensure a safe and fun day.
You will be asked to Sign our Hire Agreement Form Below on our arrival and a Safety Installation
Form after we have Setup.
All our Castles meet CE Approvals and we comply with NZ & AUS safety standards.
1. DELIVERY
A. The hirer to provide clear access to the area where the equipment is going to be set up before
and after your event.
B.

The hirer to provide 240v power supply. (if required)

C.

The hirer to secure all dogs before setup.

D.

The hirer to remove all animal droppings before setup.

E.
The hirer is not to relocate the equipment after setup has been completed by Rainbow
Bouncy Castles staff.
F.

The hirer is responsible for any damage to any underground services caused by setup.

2. OPERATION
The Hirer will provide a person over 18 years who shall supervise the use of equipment at all
times in particular, the Hirer shall ensure:
A. That he/she has a continuous clear and unobstructed view of the equipment and the children
there on;
B.
That not to allow overcrowding on the Castle. Only so many children are allowed on at any one
time as can safely use without causing danger to themselves or others.
C.

That larger more boisterous children are segregated to separate times from small children;

D. That no person over the age specified by Rainbow Bouncy Castles to jump on the Castle, the
Bouncy Castle you have hired is for the ages of 12 years and under only. Strictly NO ADULTS
must jump on our castles.
E.

No jumping on to and hanging off the walls and netting of the castle.

F.
Absolutely no climbing or sitting on the walls of the Bouncy Castle as this is dangerous to all
users.
G.

No attempting somersaults, wrestling, fighting, pushing or behavior that could cause injury.

H. No eating, drinking or chewing gum while on the Bouncy Castle to avoid damage and/or choking.
No food or drink are permitted on the castle at all times.
I.
No face paints, silly string or party poppers to be used on the Bouncy Castle. If face paint does
happen to get onto the Castle please wipe clean immediately with damp cloth.
J.

No flammables near the Bouncy Castle. This includes smoking and Barbeques.

K.

No Animals permitted on the Bouncy Castle.
WE HOPE YOU HAVE AN ENJOYABLE DAY!
IF YOU ARE UNSURE OF ANYTHING, PLEASE CONTACT US 0800729728.

L.

No attempting somersaults, wrestling, fighting, pushing or behavior that could cause injury.

M. The entry step and/or slide base are not for bouncing as user could easily fall and sustain injury.
These are for entry and exit purposes only.
N. That the bouncy castle must not be operated at all in winds over 40 km’s; if it gets windy remove
children from inflatable and turn power off.
O. If the Jumping area becomes wet at any time it should not be used, any wetness including
bubbling (which is normal) can be dried off with a towel.
P.
In the event that the blower stops working, please ensure all users get off the inflatable
immediately. Then check that the blower tube or deflation tube has not come undone or something
has not blown onto it and is obstructing the blower.
2. CLEANING
A.

The hirer will take responsible steps to ensure the equipment remains in a clean condition.

B.
If something is accidentally split on the castle please wash off immediately with a damp cloth
and soapy water.
C.

The hirer will pay a cleaning fee of $50 if equipment is picked up in a dirty condition.

3. COLLECTION
A.
Rainbow Bouncy Castles is hereby authorized to enter any premises upon which the equipment
may be located or thought to be located for the purpose of collecting the same at the conclusion of
hiring.
B.
All Castles must be in the same condition as when it arrived. We reserve the right to take a
photo of the castle on your property. This is for proof reasons if the castle is picked up in
unacceptable condition.
C.
In the Event of Rain we reserve the right to come out and pack up early. Our Bouncy Castle
must not be used in heavy Rain or strong wind.
4. DISCLAIMER
Rainbow Bouncy Castles has explained the Policy requirement regarding supervision of equipment to
the person named below. The person/s or organization hiring this inflatable equipment will be
responsible/legally liable for any damage to property or injury to any person occurring from or as a
result of misuse or reckless use directly or indirectly related to the activity. These guidelines are for
the safety of all people using this equipment, and it is the sole responsibility of the hirer to ensure they
are fully adhered to at all times. Our Company cannot accept any responsibility or action taken for
any injury caused to anyone using this equipment.
I have read the above agreement and fully understand and accept the terms & conditions above.
I am aware that whilst in my care I am fully responsible for the inflatable and will pay for any loss or
damage that may occur, this will include the inflatable being returned in an unacceptable condition, i.e.
if it is in a dirty or muddy condition, I will be expected to pay an additional cleaning charge.
I HAVE READ THE ABOVE AGREEMENT AND FULLY UNDERSTAND EACH CLAUSE AND
HEREBY AGREE TO ABIDE BY THE TERMS, CONDITIONS & DISCLAIMER ABOVE.
Address of equipment Hired at:
Hirer Name:
Signature:
Date:
WE HOPE YOU HAVE AN ENJOYABLE DAY!
IF YOU ARE UNSURE OF ANYTHING, PLEASE CONTACT US 0800729728.

